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PROVIDING QUALITY HOUSING

Helping You Navigate
Mortgage to Rent: Meet
Our Tenant Liaison OFfFficer
Kevin Keogh

At Irish Homes, we know that going through the Mortgage to Rent process can feel overwhelming.
That's why, in January 2026, we appointed a dedicated Tenant Liaison Officer to guide our
customers every step of the way.

Our Tenant Liaison Officer is there from the very beginning meeting customers at home, or
wherever they feel most comfortable to explain the Mortgage to Rent process in plain, straight
forward terms. No jargon, no confusion; just a familiar face and a helping hand.



The support doesn't stop at a single conversation. Our Tenant Liaison Officer is on hand throughout
the entire process, assisting with paperwork such as the Social Housing Support application,
helping to coordinate appointments, arranging access to the property, and making sure customers
are kept fully informed as their case progresses. When questions arise or things need to move
forward, there's always someone to turn to.

Speaking about his role, Kevin, our Tenant Liaison Officer said: "The best part of my job is meeting
people and working with them to find the right solution. Every case is different, and there are
always things to iron out along the way but keeping everything on track and seeing someone come
through the process with a positive outcome makes it all worthwhile.”



The appointment of a dedicated Tenant Liaison Officer is part of Irish Homes' broader commitment
to making the Mortgage to Rent process as streamlined and positive an experience as possible. We
believe that with the right support in place, customers can navigate this important transition with
greater confidence and peace of mind.

If you would like to find out more about how Kevin Keogh, our Tenant Liaison Officer can

support you through the Mortgage to Rent process, get in touch with the Irish Homes team
today.

Phone: 01 525 2537
Email : mtr@irishomes.ie

To learn more about the Mortgage to Rent Scheme and the role of Irish Homes, please visit
www.mortgagetorent.com.




